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Under the Personal Data Protection Law No. 6698
Information Notice for Individuals Receiving Products or Services

A. Purpose and Scope of the Information Notice

UYSALLAR PETROL TURIZM TEKSTIL GIDA NAKLIYAT SANAYI VE TICARET A.S.
("Company or "UYSALLAR") attaches great importance to the processing and storage of your
personal data in accordance with the Law on the Protection of Personal Data No. 6698 ("Law") and
ensures the security of your personal data with great sensitivity.

We are the "data controller" in relation to the personal data we process within the scope of the Law, in
other words, in relation to the relevant individuals whose personal data is processed. We would like to
inform you with this disclosure text about the collection and processing of your personal data, our
purposes, our methods of processing, and your rights under the Law.

This disclosure statement is provided in accordance with Article 10 of the Law, titled "Data
Controller's Disclosure Obligation”; It has been prepared to inform you in the most transparent
manner about our identity as the data controller, the method and legal basis for collecting your
personal data, the purpose for which this data will be processed, to whom and for what purpose it may
be transferred, the data processing period, and your rights listed in Article 11 of the Law. The
explanations provided in the text regarding your personal data also cover information about your
special category personal data.

B. Your Personal Data, Method of Collection of Your Personal Data, and Legal Basis

Your personal data may be collected through forms, either automatically or non-automatically,
provided that it is part of computer systems and data recording systems using fully or partially
automated methods. Your personal data will be stored in physical and digital environments, created
and updated for as long as your relationship with the Company continues. Your personal data is
processed by the Company based on the legal grounds set forth in Article 5, Paragraph 2 of the
Law,namely: "a) It is explicitly provided for by law, c) It is necessary for the establishment or
performance of a contract, provided that it is directly related to the contract and the processing of
personal data belonging to the parties to the contract, ¢) It is necessary for the data controller to fulfill
its legal obligations, f) necessary for the legitimate interests of the data controller, it does not harm
the fundamental rights and freedoms of the data subject" Accordingly, the purposes of processing your
personal data are as follows:

v Conducting Audit/Ethics Activities

v'Execution of Access Authorizations

v Conducting Activities in Compliance with Legislation
v'Execution of Financial and Accounting Operations

v'Execution of Loyalty Processes Related to the Company/Product/Services
v Execution of Assignment Processes

v Monitoring and Execution of Legal Affairs

v’ Conducting Internal Audit/Investigation/Intelligence Activities

v Execution of Communication Activities

v'Execution/Audit of Business Activities

v’ Implementation of Business Continuity Activities

v Execution of Logistics Activities

v Execution of Goods/Services Procurement Processes

v’ Post-Sales Support for Goods/Services

v Execution of Goods/Services Sales Processes

v'Execution of Goods/Services Production and Operations Processes
v'Execution of Customer Relationship Management Processes
v'Execution of Activities Aimed at Customer Satisfaction
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v'Execution of Storage and Archiving Activities
v'Execution of Contract Processes
v Execution of Strategic Planning Activities
v/ Tracking Requests/Complaints
v’ Implementation of Supply Chain Management Processes
v’ Implementation of Compensation Policy
v Execution of Product/Service Marketing Processes
v’ Providing Information to Authorized Persons, Institutions, and Organizations
v Execution of Management Activities

C. Transfer of Your Personal Data

In accordance with the Law and relevant legislation, by ensuring that all necessary technical and
administrative measures are taken to ensure an appropriate level of security, your personal data may be
transferred to authorized public institutions and organizations and private legal entities, within the
scope of the purposes specified above and limited to the purposes of the request, in accordance with
the personal data processing conditions specified in Article 8 of the Law. Your personal data will not
be transferred abroad. However, if you are located abroad, your personal data will be considered to
have been transferred abroad.

D. Data Processing and Retention Period

Your personal data will be processed in accordance with the data processing and limitation periods set
forth in all relevant laws and other legal regulations applicable to the Company and its affiliated
centers and units, limited to the purposes specified in this Disclosure Statement. In the event of any
changes to the data processing periods in the laws, the newly determined periods will apply.

In accordance with the principle of purpose limitation, your personal data will be stored for 10 years
from the termination of the legal relationship, in line with the Company's practices and commercial
life, for the purposes explained in this Disclosure Statement. After the expiration of this period, your
personal data will be deleted, destroyed, or anonymized.

E. Rights of the Data Subject

As data subjects, you have the following rights under Article 11 of the Law:

*  The right to learn whether personal data is being processed,

* Request information regarding the processing of personal data,

* To learn the purpose of processing personal data and whether it is being used for its intended
purpose,

* To know the third parties to whom your personal data has been transferred within or outside the
country,

* Requesting the correction of personal data if it has been processed incompletely or incorrectly, and
requesting that this action be communicated to third parties to whom the personal data has been
transferred,

» To request the deletion or destruction of personal data when the reasons for processing no longer
exist, even if the data has been processed in accordance with the law and other relevant legal
provisions, and to request that this action be communicated to third parties to whom the personal data
has been transferred,

*  Objecting to the analysis of processed data exclusively through automated systems resulting in a
decision adverse to the individual,

*  You have the right to request compensation for damages incurred due to the unlawful processing
of personal data.
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If you wish to exercise your rights, you can always contact the Company. Claims arising from the Law
will be made through the “Data Subject Request Form.” To exercise your rights mentioned above,
please  fill out the Data Subject Request Form available on the website
https://www.turquoisehotel.com/ with the necessary information to identify yourself and your
explanations regarding the right you wish to exercise as specified in Article 11 of the Law. You can
deliver a signed copy of the form in person or through a notary to the address Oliideniz Mahallesi,
Cars1 Caddesi, No:16 Fethiye/Mugla address in person or through a notary, or electronically to the
email address info@turquoise.com.tr, or by other methods to be determined by the Personal Data
Protection Board in accordance with Article 13 of the Law.

The Company will process requests in accordance with Article 13 of the Law, free of charge, within 30
(thirty) days at the latest, depending on the nature of the request. If the request is rejected, the reason(s)
for rejection will be justified in writing or electronically. The Company's contact information is
provided at the end of this disclosure statement. In this context, the Company will fulfill the relevant
requests if the personal data owner exercises their rights listed in Article 11 of the Law.

You may contact us with your opinions, suggestions, and requests.

Title: Uysallar Petrol Turizm Tekstil Gida Nakliyat Sanayi Ve Ticaret A.S
Phone Number: + 90 252 617 01 78

Mailing Address: Oliideniz Mahallesi, Cars1 Caddesi, No:16 Fethiye/Mugla
Email Address: info@turquoise.com.tr



